Case Scenarios & Sample Carer Records
Using WORD Forms

(Revised April 2010)
Practical Exercise

Animal Case Scenarios 
CASE SCENARIO 1

Date:
01-May-09

You receive a call from Liz, today’s Wildcare telephone operator, to collect a parrot or lorikeet (“multi-coloured bird”) with a wing injury from a member of the public, Joanne Smith.

You are given the following details by the telephone operator:-
Reason


Dropped wing, caller found it in her backyard

Caller’s name

Joanne Smith

Caller’s telephone
5574 5578

Caller’s address
74 Nerang Road, Nerang

You phone Joanne to obtain more details about the incident and to let her know that you are on your way. Joanne tells you that she has now put the bird in a cardboard box, as instructed by Liz, and that the bird tried to escape when she went to catch it but could not fly properly. She also said that it was actually her pet cat that found the bird in her backyard. You check that she has put the bird’s box in a room away from the cat and then you go to rescue the bird. 
On arrival at Joanne’s house, you note that the bird is an adult Rainbow Lorikeet (as its feathers are fully coloured and its beak is bright orange). You also observe the bird’s dropped left wing, and examine the bird enough to see that it is a probable fracture. Perhaps this wing injury occurred first and was why the caller’s cat was able to grab the bird. You then contain the bird again and take it to the local vet surgery, Nerang GreenCross. You provide the information about the cat attack and possible wing fracture to the Vet Nurse. She tells you that the Vet on duty will assess the bird later this morning to determine whether there is a fracture and if the break can be fixed. She also assures you that, if the prognosis is good, then the Vet will start the bird on a course of antibiotics, and will then contact Wildcare to arrange collection by a bird rehabilitator.
CASE SCENARIO 2

Date:
02-May-09

You receive a call from Kim, today’s Wildcare telephone Operator, to say that a member of the public has hit and killed a wallaby.  The caller advises that the wallaby is dead and it is a female.  The telephone operator asks if you could attend the rescue scene and determine if there is a joey in the pouch.  This is only your 5th rescue (Hint for coding) since joining Wildcare so you are a bit nervous but eager to get to the scene to see if a little joey needs your help.
The telephone operator gives you the following details:-

Caller’s Name

Sue
Caller’s telephone
0414 654 321

Rescue address
Alysham Drive (outside Alysham Golf Course), Pimpama

Code / ID#

“no code was given as it is the rescuer who issues the code”
You arrive at the rescue scene, find a pouch joey, remove it safely from the pouch as taught in the Orphaned Mammal workshop and prepare it for transport.  You telephone Karen, one of the Macropod Coordinators, on your mobile, and she asks you to take the joey straight to Roy Webster, who is an experienced Macropod Carer. 
You are not confident about what species this wallaby is, so you quickly take a couple of photographs of the dead mother using your mobile phone’s camera. The joey is a small pinky so if Roy can’t tell from the joey, then he should be able to identify the species by looking at the photos when you email them to him later along with all the other rescue details. Knowing the species as soon as possible will assist him in caring for the joey.
CASE SCENARIO 3

Date:
13-May-09

You receive a call from Trish, today’s Wildcare telephone Operator, to say that there is a badly-injured crested pigeon that needs rescuing. The bird’s injuries sound to be very severe because the caller said there is a lot of visible blood.
The telephone operator gives you the following details:-

Caller’s name

Mrs Bloggs

Caller’s telephone
5532 1234

Caller’s address
12 Kirra Place, Southport

When you arrive to collect the bird, Mrs Bloggs tells you that she found the bird on the street kerb at Green Park (a few houses down, in her street).  You take the bird immediately to Southport VetCall. There the Vet euthanases the bird as its injuries are too severe for it to recover from them. 
CASE SCENARIO 4

Date:
29-May-09

You have been rehabilitating birds for several months now and you receive a call today from Renee, another Wildcare bird rehabilitator, who has hand-raised 2 baby Cuckoo-shrikes which are now ready for a pre-release aviary. She wants to know if you have room in your flight aviary. You do and you arrange a time and place for transfer later that day.  

Renee gives you the following details from the original rescue on 06-May-09:-

Caller’s name

Gary Mills

Caller’s telephone
0409 123 456

Caller’s address
24 Bimbadeen Road, West Burleigh 

Code / ID#

RR 06/05/07/00132

You have the Cuckoo-Shrikes in the flight aviary for 2 weeks and then soft-release them on 14 June 2009 from your property (37 Nineteenth Ave, Palm Beach).  
INSTRUCTIONS:

PLEASE COMPLETE THE RECORD FORMS ACCORDING TO THESE FOUR SCENARIOS 
AND THEN CHECK YOUR ANSWERS ON THE FOLLOWING PAGES. 

Answers below are in Word format. Blank forms are available in your Volunteer Manual CD Rom or on Wildcare’s Website. 

The details in the scenarios should provide all the information you need for completing the records. In particular, consider what Code to issue.  

The following pages contain the answers to the

Record Keeping Case Scenarios.

Word Carer Records (on next 2 pages)
Used For:

1. Handwritten Records 

2. Records emailed as a Word file (For carers who cannot use Excel)
There are 2 sets of Word Carer Records Forms on the Volunteer Manual CD-Rom – the first are for new/first-time users, and the other are for those more experienced records submitters who are confident to get by without the information about what goes in each field. The latter forms also provide more rows for busier carers, and therefore serve as a paper-saver if you need to use more forms, regardless or whether experienced or new!
Either Set A:

PART 1:

Form for New Carers (Set A)
ANIMAL ID, INITIAL REASON FOR CARE AND OUTCOME 
(page 1a of 2a)





For Animals Newly Received into Care and Animals Carried Over From Previous Months (ie. SIC animals)

PART 2:

Form for New Carers (Set A)
RESCUE DETAILS OF ANIMALS ARRIVING INTO CARE 
(page 2a of 2a)




For Animals Newly Received into Care only

OR Set B:

PART 1:

Form for New Carers (Set B)
ANIMAL ID, INITIAL REASON FOR CARE AND OUTCOME 
(page 1b of 2b)




For Animals Newly Received into Care and Animals Carried Over From Previous Months (ie. SIC animals)

PART 2:

Form for New Carers (Set B)
RESCUE DETAILS OF ANIMALS ARRIVING INTO CARE 
(page 2b of 2b)



For Animals Newly Received into Care only
CARER’S NAME   Jane Doe                  PHONE/EMAIL    5555 5444 / jdoe@bigpond.com.au                 MONTH, YEAR    May, 2009 

PART 1:

Form for New Carers (Set A)
ANIMAL ID, INITIAL REASON FOR CARE AND OUTCOME 

(page 1a of 2a)




For Animals Newly Received into Care and Animals Carried Over From Previous Months (ie. SIC animals)

* The WILDCARE CODE is not applicable (N/A) for rescues dropped off at a vet. Please do NOT code these rescues. They will be coded by the carer who picks them up.

	DATE       
Date       Animal was Rescued -   
If date is the date transferred to you from another carer, then please type T next to date.
	WILDCARE CODE 
or ROAD KILL 

or DOA 
or No Rescue 
or N/A *                        
WC Code Format:       

XXX dd/mm/yy/00001 
	SPECIES   
e.g.

Possum, Common Brushtail

or 

Miner, Noisy

or

Skink, 

Blue-tongued.                                
	NAME YOU GAVE ANIMAL        (if any)
	Qty 
	REASON FOR CARE         
(e.g. 

Orphan, Habitat loss, Injury, Road trauma, Transferred to me for pre-release, etc)

.......................................... 

NOTE 1: further details or clarification in the Comments field (page 2)                                                  NOTE 2: If mum was killed, please enter 1 record for joey and a separate record for mum as ROAD KILL)                                                   
	OUTCOME     
(i.e. Released, 

or Escaped, 

or Died, or Euthanased, or 

Transferred to Private Carer or Other Group, or 

Transferred to Vet or Wildlife Hospital, or Transferred to WC Member,  or  

Still in care (SIC), 

or  No Rescue)      
	OUTCOME DATE       
(Date is last day of month for animals with SIC as outcome)
	OUTCOME DETAILS  
Release location (include street),

Transferred to whom ("Private carer" or 

name of vet surgery, or 

name of WC member, or 

name of other organization)

	01-May-09
	N / A
	Lorikeet, Rainbow
	
	1
	Attacked by domestic cat
	Transferred to Vet or Wildlife Hospital
	10-May-07
	To Nerang GreenCross Vet

	02-May-09
	ROAD KILL - a
	Wallaby, unknown sp
	
	1
	Road Kill
	Died
	02-May-09
	

	02-May-09
	JAD 02/05/09/00005b
	Wallaby, unknown sp
	
	1
	Orphan, due to Road Trauma
	Transferred to WC Member
	02-May-09
	To Roy Webster

	25-May-09
	N / A
	Pigeon, Crested
	
	1
	Injury, Road Trauma
	Euthanased
	25-May-09
	By Southport VetCall

	29-May-09T
	RR 06/05/09/00132
	Cuckoo-shrike, Black-faced
	
	2
	Transferred to me for pre-release
	SIC
	31-May-09
	

	 NOTE: In your June 2009 records, this last record for the SIC Cuckoo-shrikes will become:

	29-May-09T
	RR 06/05/09/00132
	Cuckoo-shrike, Black-faced
	
	2
	Transferred to me for pre-release
	Released
	14-Jun-09
	At 37 Nineteenth Ave, Palm Beach (Carer’s Home)

	 NOTE: In Roy’s May 2009 records, the wallaby transfer record will be listed as:

	02-May-09
	JAD 02/05/09/00005b
	Wallaby, Red-necked
	Ash
	1
	Orphan, due to Road Trauma
	SIC
	31-May-09
	 


Mail records to: records@wildcare.org.au OR Record Keeper (Carer Records), Wildcare Australia, PO Box 2379, Nerang Mail Centre, Nerang, QLD 4211

 CARER’S NAME   Jane Doe                  PHONE/EMAIL    5555 5444 / jdoe@bigpond.com.au                 MONTH, YEAR    May, 2009 

PART 2:

Form for New Carers (Set A)
RESCUE DETAILS OF ANIMALS ARRIVING INTO CARE 

(page 2a of 2a)



For Animals Newly Received into Care only

** Accessions codes are codes issued to animals by other wildlife facilities such as the Australia Wildlife Hospital (AWH) or Currumbin Wildlife Hospital (CWH).
	WILDCARE CODE 
(or 

Entry DATE 
if No Code Given)
	SEX

M/F/U

 
	AGE      
O=

Orphan/Baby, 

J=

Juvenile, 

S =

Sub-Adult

A=

Adult       
	RESCUER  DETAILS 
(Name, 

Phone No.) 

(Phone number not required if Rescuer is WC Member)      
	CALLER’S  DETAILS 
(Name, 

Phone No.)       
	ACCESSIONS CODE (if any)                 
**

(i.e. Code issued by other facility, such as AWH or  CWH)
	SPECIFIC PLACE OF RESCUE                           
(include actual street address, and nearby landmark if long street)
	SUBURB / TOWN
	COMMENTS



	01-May-09 (N/A)
	U
	A
	Jane Doe
	Joanne Smith  5574 5578
	 
	74 Nerang Rd
	Nerang
	Found by caller’s cat. Had dropped left wing but possibly injured it prior to being found. Vet to contact Wildcare if bird needs rehabilitation. Vet will start bird on A/B’s if bird not euthanased.

	02-May-09

ROAD KILL - a
	F
	A
	Jane Doe
	Sue  0414 654 321
	 
	Alysham Golf Course, Alysham Dr
	Pimpama
	 

	JAD 02/05/09/00005b
	M
	O
	Jane Doe
	Sue  0414 654 321
	 
	Alysham Golf Course, Alysham Dr
	Pimpama
	 

	25-May-09 (N/A)
	U
	A
	Jane Doe
	Mrs Bloggs   5532 1234, 12 Kirra Pl, Southport
	 
	Green Park, Kirra Pl
	Southport
	Found severely injured on roadside.

Euthanased by Southport VetCall.

	RR 06/05/09/00132
	U
	O
	Jane Doe
	Gary Mills   
0409 123 456
	 
	24 Bimbadeen Rd
	West Burleigh
	Initially rescued 06/05/09.  

Transferred from Renee Rivard to Jane Doe on 29/05/09.

	 NOTE: In your June 2009 records, this last record for the SIC Cuckoo-shrikes is not mentioned again in this Part 2 Section, as these details were provided in your May 2009 and have not changed.

	 NOTE: In Roy’s May 2009 records, the wallaby transfer record will be listed as:

	JAD 02/05/09/00005b
	M
	O
	Jane Doe
	Sue  0414 654 321
	 
	Alysham Golf Course, Alysham Dr
	Pimpama
	Received as transfer from Jane Doe on same day of rescue. Entry weight = 260gm. Species identified as red-necked wallaby. Have since paired with another RNW joey of similar age & weight. 


Mail records to: records@wildcare.org.au OR Record Keeper (Carer Records), Wildcare Australia, PO Box 2379, Nerang Mail Centre, Nerang, QLD 4211
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